
Do you want to adjust the bank account number from which the monthly amount for your Octalarm Connect 
subscription is deducted? It is arranged in just 4 steps!

Step 1
Log in to https://portal.octalarm.com with your Email 
address and password.

Step 2
Click on the ‘Account’ tab.

An overview of all account data that has been created will 
appear now.

Step 3
Select Octalarm Connect.

Step 4
On the rigt a window will appear where you can view your 
subscription:
•	 Click on the link ‘change payment method’ at the 

bottom.
•	 You will be directed to a payment window to pay  

€ 0.01. This authorizes the new account number for 
future direct debits.
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