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The Octalarm Connect service works at low, fixed costs per month via GSM and VoIP/SIP in zone 1 and zone 2. 
Through the setup wizard you can easily activate the SIM card. The required zone is automatically determined by 
selecting a region and country during the initial configuration of the alarm dialler.

Zone 1 Zone 2 Zone 3

Austria Albania Argentina

Belgium Armenia Belarus

Bulgaria Australia Brazil

Croatia Brunei Darussalam Chad

Cyprus Canada China

Czech Republic Channel Islands (UK) Costa Rica

Denmark Chile Ecuador

Estonia Columbia Egypt

Finland El Salvador Guatemala

France Faroe Islands Guyana

Germany Greenland Korea

Gibraltar (U.K.) Honduras Macedonia

Greece Hong Kong Malaysia

Hungary Israel Philippines

Iceland Japan Saudi Arabia

Ireland Kenya Senegal

Italy Kuwait Singapore

Latvia Mexico Sri Lanka

Liechtenstein Moldova Suriname

Lithuania Montenegro Tanzania

Luxembourg New Zealand Trinidad and Tobago

Malta Nicaragua United Arab Emirates

Netherlands Nigeria Venezuela

Norway Panama

Poland Paraguay

Portugal Peru

Romania Puerto Rico

Slovakia Qatar

Slovenia Reunion

Spain Russia

Sweden Serbia

Switzerland South Africa

United Kingdom Taiwan

Thailand

Turkey

Ukraine

Uruguay

USA *

Zone 4 Zone 5 Zone 6

Afghanistan Bolivia Algeria

Anguilla Burkina Faso Cambodia

Antigua & Barbuda Congo (The Republic) Cape Verde

Aruba Cote d'Ivoire Cuba

Azerbaijan Gabon Gambia

Bahrain Jordan Georgia

Bangladesh Madagascar Maldives

Barbados Malawi Mali

Benin Mongolia Mauritius

Bermuda Morocco Namibia

Bosnia & Herzegovina Oman Seychelles

Cameroon Palestinian Territory Tajikistan

Cayman Islands Uganda Vietnam

Curacao Zimbabwe

Dominica

Dominican Republic

Ghana

Grenada

Guadeloupe

Guinea, Republic of

Guinea-Bissau

India

Indonesia

Jamaica

Kazakhstan

Liberia

Montsarrat

Netherlands Antilles

Pakistan

Rwanda

Saint Kitt's & Nevis

Saint Lucia

St Vincent & The Grenadines

Sudan

Swaziland

Virgin Islands (UK)

Yemen

* In the USA, 2G and 3G have been turned off. As a result, the Octalarm needs to call over 4G, using VoLTE. This is not possible with the current Octalarm Connect M2M sims (from KPN). KPN is considering 
the rollout of VoLTE on these sim cards, but it is not yet clear when this will start.


